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Plana Bimeya Kémendamiya Neteweyi i Mafén
Besdaran

Plana Bimeya Kémendamiya Neteweyi (NDIS) réyek n( ye ji bo kesén kémendam ku ji bo jiyanek
bas pistgiriya ku hewce dikin bistinin.

NDIS O mafén we ji bo:

= Ewle bin, rézdar bin, 0 pistgiri 0 karibarén qaliteya bas bistinin.

= Ji wergérek jéhati bipirsin ku ji we re bibe alikar ku hiin bi hemi péskéskerén karGbaré re
bipeyivin, ev t& wateya NDIA 0 kar(barén ku weki besek ji Plana weya NDIS pistgiri didin
we.

= Xizmetén ku hdn distinin hilbijérin 0 ew ¢awa pistgiriya we péskés dikin.

= Liser xem Q fikarén xwe bipeyivin @ giliyé xwe bikin ger hdn ji biryarek an ji karGbarén ku
han distinin nerazi bin.

NDIS biryar dide:
= Ger ku han dikarin ji NDIS-& pistgiri bistinin
= Ci clre pistgiri han dikarin bistinin?
= Hdn dikarin gigas pistgiri bistinin

Heke hdn ji biryarek ku ji héla NDIA ve hati dayin nerazi ne, h(in dikarin:

1. Ji NDIA bipirsin ku biryaré binirxine, ji vé re vekolinek navxweyi té gotin. Ji dema ku hdan
bernameya xwe an ji nameya biryaré werdigirin 3 meh derfet hene ku hdn ji NDIA bixwazin
ku biryaré binirxine.

2. Heke hdn ji encama vekolina navxweyi nerazi bin, hin dikarin biryaré ji héla Dadgeha
Itiraza Révebiri ve binirxinin, jé re pédacina derveté gotin.

3. Han dikarin bi daxwaza vekolinek derveyt ji Karmendén Pistgiriya ltiraza NDIS ku ne besek
ji NDIS-é ne, alikariyé bistinin. (Ji bo navnisek ajansén itirazé yén NDIS |i Queensland li
ripela tevahi binére).

Alikari wergirtin ji bo pékanina plana xweya NDIS-é
Heke ji bo ku hiin pistgirT 0 karGbarén ku besek ji Plana weya NDIS-& ne, hewceyé alikariyé bin,
han dikarin péwendiyé bikin:

- Koordinatoré pistgiriya we, ger h(in vé pistgiriyé di Plana xweya NDIS de wergirin

« Koordinatorek devera herémi (LAC) li devera we:

https://www.ndis.gov.au/contact/locations [1 Ofisa herémi ya NDIS: Jimara 1800 800
110 re telefon bikin G bixwazin ku bi nivisgeha xweya NDIS ya herémi re biaxivin.
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Axaftin a gili dikin ku hiin base G bé pirsgiréké

1. Heke hdn ji xizmet O karGbarén wan nerazi ne, mafé we heye ku hin li ser fikarén xwe bipeyivin
G gili li ser NDIA bikin. HOn dikarin vé yeké bikin:

= Bikesekre di nivisgeha NDIA de bipeyivin

= temamkirina formek qili 0 vé yeké bavéjin nivisgehek NDIA 0 NDIA bi hejmara telefoné
1800 800 110 re telefon bikin 0 an bi sandina e-nameyé feedback@ndis.gov.au.

= Telefon bikin je bo Commonwealth Ombudsman: Bi hejmara telefoné: 1300 362 072

= Heke hdn ji encamé nerazi ne, han dikarin bi ajansa parézvané xwe yé herémi re tékilt
daynin (Navnisa saziyén paréziyé bibinin).

2. Axaftin 0 nerazibdn an giliyén karbarén ku h(in weki besek bernameya weya NDISé werdigirin
base 0 bé pirsgiréké. Heke hin ji we re béhévi ne, han dikarin:

= Li ser fikarén xwe bi péskésvané karGbaré xwe re bipeyivin 0 bizanin ka ew dikarin ji we
re bibin alikar. Dibe ku ew dikarin awayé ku pistgiriyé didin we an malbata we, bastir
bikin. Her weha h(n dikarin ji keseki ku hn pé bawer in an ji parézerek bixwazin ku ji
we re bibe alikar ku hain bi péskégkeré karGbaré re biaxivin. (li navnisa ajansén
dadrésiyé binihérin).

= Pégkéskerén kar(baré biguhezinin, ku ev té vé wateyé ku han dikarin karibarek n0 an
koordinatorek pistgiri ya n0 hilbijérin. HOn dikarin ji NDIA, Koordinatorek Herémi an
parézvanek bixwazin ku ji we re bibe alikar ku hiin vé yeké bikin.

= Tékili bi Komisyona Kalite 0 Parastiné ya NDIS re bikin 0 ew dikarin pistrast bikin ku
mafén we téne parastin G ku hdn pistgiri 0 karGbarén bi kalite werdigirin. Komisyon
arikariya serbixwe, belas 0 nehéni peyda dike da ku pistrast bike ku besdarén NDIS
pistgiriyek bas bistinin.

Ajansén ku dikarin bi gili, itiraz & nirxandinan pistgiri
bidin we.

1. Komisyona Kaliteyé U Parastina NDIS Telefon: 1800 035 544
(bangén belas ji xetén sabit)
www.ndiscommission.gov.au/participants/complaints

Xizmeta Wergeri 0 Wergerandiné (TIS National), Telefon: 131 450

Xizmeta Relay ya Neteweyi https://internet-relay.nrscall.gov.au
Qutiya Posteyé 210, Penrith, NSW 2750

2. Ajansén Itiraza NDIS li Queensland
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Sirketa Speaking Up For You Brisbane / Moreton Bay PH: 07 3255 1244 or E-
name: sufy@sufy.org.au
Sirketa Queensland Advocacy: Di asta dewleté dePH: 07 3844 4200 an 1300 130
582 an ji E-name: NDISAppealsSupport.qai@qai.org.au
- Sirketa People with Disability Australia: Di asta dewleté de PH:02 9370 3100 or
1800 422 015 E-name: pwd@pwd.org.au
« Parézgariya Serbixwe li herémén tropikal: Townsville 0 deverén derdoré
PH: 1800 887 688 E-name: reception@iat.org.au

Sirketa Rights in Action: Cairns, Yarrabah, Tablelands - Atherton 0 Mareeba PH: 07
4031 7377 E-name: info@ rightsinaction.org

3. Ajansén parézvaniyé li Queensland

Ger ji we re bibe alikar ku hin li ser fikarén xwe bipeyivin, dibe ku han ji bo vé yeké ji
ajansa pigstgiriyé alikariyé bistinin.

Parézgariya AMPARO (Brisbane) 3354 4900
Parézgariya Hemwelatiyé Capricorn (Rockhampton) 4922 0299
Sirketa Gold Coast Disability Advocacy 5564 0355
Independent Advocacy in the Tropics (Townsville) 4725 2505
Ipswich Regional Advocacy Service 32816006
Sirketa Mackay Advocacy 4957 8710
Sirketa Queensland Advocacy 3844 4200
Sirketa Rights In Action (Cairns) 4031 7377
Sirketa Speaking Up For You (Brisbane/ Caboolture) 3255 1244
Sunshine Coast Citizen Advocacy 5442 2524
Sirketa the Advocacy and Support Centre (Ipswich) 3812 7000
Sirketa the Advocacy and Support Centre (Toowoomba) 4616 9700
Sirketa People with Disability Australia 1800 422 015

(Bundaberg, Fraser Coast, Logan, Mt Isa, Sunshine Coast)

4. Commonwealth Ombudsman
Saziyek serbixwe ye ku dikare giliyén li ser saziyén hukimeta Avusturalya, di nav de NDIA,
l€kolin bike. Telefon: 1300 362 072 an xizmeta Wergeri 0 Wergerandiné (TIS National)

Telefon: 131 450 www.ombudsman.gov.au/what-we-do/working-with-people-with-disability
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